If the death occurred at home, relatives first reported it to the nearest administrative office, where a letter of declaration of death was written. The relatives took the letter to the Registo Civil (Conservatoria do Registo Civil, civil death registration office), where a death report was written and a death certificate (boletim de óbito) was issued to the relatives. In bigger morgues there could be a person from Registo Civil writing and issuing death certificates. Since 2004, there has been a requirement that even in case of deaths at home, health authorities should be involved in determining the cause of death (Ministério da Justiça 2014). However, this seems not to happen in practice in Maputo.
If the death occurred in a health facility, the death certificate was filled in by a health worker (usually a physician). The process of the information on death reaching the Registo Civil for registration varied: the relatives took the death certificate there; in bigger morgues a person from Registo Civil could be present and issue the death report; in bigger hospitals a person from Registo Civil could be present to issue the death report.
All documents were handwritten. In the Registo Civil death reports were first piled as loose papers, each pile consisting of 300 reports, organized by date. Piles were ordered by the place where the death report had been made. These reports were then compiled into books (assento de obito), each book containing 300 deaths. Each year the numbering per place started from number one.
In case of hospital deaths, physicians wrote the cause of death on the death certificate based on clinical data. In 2009, the format of the death certificate was changed and ICD-10 adopted. Officials in the Registo Civil copied physicians' causes of death into death reports. If there was no death certificate (e.g. death occurred at home), the officials of Registo Civil had been trained to ask questions to elicit the cause of death.
There was only one civil death register (Registo Civil) in Maputo City, registering overall about 15,000 deaths per year. As deaths were registered by the location of death, many deaths of people from the nearby areas were registered in Maputo City, as they had died in Maputo City hospitals. A death certificate was needed to obtain a burial place in a cemetery. In the city burial space outside cemeteries was scare. Furthermore, relatives needed the death certificate to access pensions and other benefits. .4) 9 (0.6) 8 (0.6) 5 (0.5) 2 (0.2) 5 (0.7) 33 (0.5) Total 100 100 100 100 100 100 100 1 Ill-defined causes, unknown abbreviation. 2 No cause of death. 3 Intentional= interpersonal violence and suicide, other= non-intentional and not clear. 4 Three deaths excluded from the analysis as their age at death was uncertain. 
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